


BACKGROUND

● The 14th Kenya: Internet Governance Forum Conference 2020 themed 
“Internet for human resilience and solidarity.” in light of the role the Internet 
has played during the COVID-19 Pandemic. The theme was based on the 
global theme “Internet for human resilience and solidarity”.

● The theme  revolved around: Data, Trust and Inclusion
● KICTANet partnered with Safaricom, Facebook, Association for Progressive 

Communications (APC), the Kenya Human Rights Commission (KHRC), 
Communications Authority of Kenya, CIO East Africa, and Kenya Network 
Information Centre (Kenic) in holding the first virtual Kenya IGF on 29th 
October 2020.





TERMINOLOGY USED TO AUDIT THE SOCIAL CONVERSATION

● We used Tweetbinder to analyse #KeIGF2020 conversation.
● Potential Impact- this is the number of times somebody might have seen 

the hashtag.
● Potential Reach- the number of unique users who might have seen the 

hashtag
● Followers per contributor- the average number of followers per 

contributor during the campaign.
● Links and pictures- number of tweets containing links and pictures.



TERMINOLOGY USED TO AUDIT THE SOCIAL CONVERSATION

Description Numerical Value/%

Potential Impact 2,349,630

Potential Reach 452,307

Contributors 66 (active)

Follower/ contributor 130

Original Tweets 29

Text Tweets 30 (6%)

Replies 54 (10.8%)

Reshares 370 (74%)

Links/ Images 69 (13.8%)



STATISTICS

● From the info graphics above, there were over  2000 tweets sent on 
#KeIGF2020 at the time of writing the report as captured on Tweet Binder.

● An average of 66 contributors took part in the engagement creating 
combined impression of 2,349,630  and a potential reach of  452,307.

● Each contributor had an average of 130 people seeing their message from 
an average of 29 Tweets being send.





STATISTICS

● #KeIGF2020 Tweets send via the @KICTANET account were 107 
generating an impression of 36,823.



STATISTICS

● #KeIGF2020 Tweets on 
Inclusion and Data had 
the most traction 
compared to the other 
thematic areas of the 
discussion. As seen 
below: 












